Sometimes as you get older, you might find that
you need a little more support day to day.

Government-funded Home Care Packages are
designed to help you live at home and continue
doing the things that make you happy.

VMCH is a fully accredited provider and we’re
known for our high standards across everything
that we do. Most importantly, we tailor services to
suit each individual and we support people from
culturally and linguistically diverse backgrounds.

How do | get a Home Care Package?

The first step is to get in touch with us and we'll
let you know if you're eligible.

From there we'll help you with the My Aged
Care registration process and provide you with
information and advice. If you already have a
Home Care Package, we can support you to
transfer your package to VMICH.

In the meantime, we can organise entry-level
support prior to the commencement of your
package. We can also help you with privately
funded services.
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What services can | arrange?

While the government does set some restrictions,
we're here to do whatever we can to support your
needs including:

» Personal care
» Domestic assistance and household tasks
¢ Home and garden maintenance

¢ Healthy eating and meal preparation

Podiatry, physio, massage and other therapies

 Respite, social activities and transport.

Why we’re different

You may have been in contact with My Aged Care
and followed their recommendation to contact
several providers. We're glad you're considering us.

VMCH has been around for a long time and we
like to think of ourselves as experts at what we

do. When you choose VMCH, you're choosing a
reputable, Catholic, for-purpose provider of quality
care and services.

Our focus is on providing the very best in customer
care and quality services so that you have less

to worry about. Our customer team know how to
navigate the complex aged care system and we
walk you through it every step of the way.




Case management

As part of your Home Care Package, you will

have access to a VMCH case manager. Naturally,
our Case Managers are knowledgeable and can
support you to get the most out of your Home Care
Package, but what makes them special is their
client-focused approach. We offer ongoing service,
regular contact via phone and face-to-face visits.
We also regularly review your services to make sure
your needs and goals are being met.

What does it cost?

The good news is that you will receive government
funding for your services. The Federal Government
may require you to contribute toward your Home
Care Package by way of an income tested care
fee. Please refer to our fee schedule for further
information.
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About us

Here at VMICH, our services are as diverse as
the people we support.

Our values underpin the work we do. As a Catholic
organisation, compassion, respect and inclusion
aren’t just words to us, they guide us in everything
we do.

While we've been around for over a century, we're
always moving forward. We stay true to who we are
by supporting people and families to live their best
lives, providing a place to call home and spaces to
learn and grow.

Our professional and compassionate teams are with
you on your life journey. We provide a wide range of
support from early learning and therapy, specialist
education, disability services, affordable homes,
residential aged care, retirement living and at-home
aged care.




